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General Instructions:
1. Candidate must write his/her Roll Number on the first page of the Question

Paper.

2. Please check the Question Paper to venfy that the total pages and total
number of questions contained in the Question Paper are the same as those
printed on the top of the first page. Also check to see that the questions are

in sequential order.
Making any identification mark in the Answer-Book or writing Roll Number

anywhere other than the specified places will lead to disqualification of the

candidate.
Write your Question Paper Code No. 69/MAY/4, Set on the Answer-Book.
5. (a) The Question Paper is in English/Hindi medium only. However, if you
wish, you can answer in any one of the languages listed below :
English, Hindi, Urdu, Punjabi, Bengali, Tamil, Malayalam, Kannada,

: Telugu, Marathi, Odia, Gujarati, Konkani, Manipuri, Assamese, Nepali,
\ Kashmiri, Sanskrit and Sindhi.

You are required to indicate the language you have chosen to answer in
the box provided in the Answer-Book.
If you choose to write the answer in the language other than Hindi and
English, the responsibility for any errors/mistakes in understanding the

question will be yours only.
In case of any doubt or confusion in the question paper, the English version
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BUSINESS STUDIES

IR I

(319)
Time : 3 Hours | [ Maximum Marks : 100

awg : 3 HR | _ [ Qs : 100

Note : (i) This Question Paper consists of 51 questions in all.
(ii) All questions are compulsory.
(i) Marks are given against each question.
Section-A consists of Question Nos. 1 to 20—Multi;§le‘ Choice-type

Questions (MCQs) carrying I mark each. Select and write the most
appropriate option out of the four options given in each question.

(v) Section-B consists of Question Nos. 21 to 35—O0bjective-type Questions
carrying 2 marks each (with 2 sub-parts of 1 mark each). Attempt these
questions as per the instructions given for each of the questions.

(iv)

(vi Section-C consists of 5 :
(&) Question Nos. 36 to 41—Very Short Answer-type Questions carrying
2 marks each to be answered in the range of 30 to 50 words.

(b) Question Nos. 42 to 47—Short Answer-type Questions carrying
3 marks each to be answered in the range of 50 to 80 words.

(c) Question Nos. 48 to 51—Long Answer-type Questions carrying
5 marks each to be answered in the range of 80 to 120 words.

An internal choices has been provided in some of these questions. You
have to attempt only one of the given choices in such questions.
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(1) A‘lﬂaWelM'(:f all questions are to be glven in the Answer-Book given to you. 4
ur Wl & I s @ Iere-yferent i € ford)

15 minutes time has been nllotted to read this Question Paper. The Question

Paper will be distributed at 2:15 p.m. From 2:15 p.m. to 2:30 p.m., the

atudenta will read the Ov
: » 1esation Paper onl : '
the Anawer-Bool during this pcrloll. A e A A A
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SECTION-A
TUE—H
Note : Question Numbers 1 to 20 are MCQs of 1 mark each.
fadyr ; wea W@ 1 @ 20 wgleheda ¥\ (MCQs) &, R e W 1 36 w1 R)
1. ‘Indin selling spices to the USA’ is an example of
(A) import trade (B) retail trade
(C) export trade (D) internal trade

‘1mﬂmmﬂkwﬁﬂvwﬁwﬁm'_wmﬁl

(A) 3TTHTE BHTIR (B) PRt SR
(©) ij\ BT = (D) TR =T
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(A) decision- ir |
(A) decision making process | (B) leadership function

C) executi i
(&) ‘L}tlon function » (D) organizing function 1

e %mﬁ%ﬁwmg

@) ol 3% A s ¢ (B g W
(C) T e ;f-:(p)mm

3. The market where already issued securities are traded is called

(A) primary market © % (B) secondary market .

= -

(C) money market : ' | (D) capifal market / 1
ﬁwaﬁ-@amﬁ@ﬁwmmWa e 2
() BICILEEIRI = (B) f&fws IER

(C) g1 s8R~ "/ (D) Tt IER

'
¥

4. Which of the following best describe es. 3 private company?

ﬂv‘n
F |
i
J"‘ {11

(A) Can issue shares to the public
(B) Must have at'le;alst 7 members
(C) Restricts transfer of shares

(D) Requires a minimum capital of ¥ 1 crore
ﬁrﬁﬁﬁaﬂq-mqasﬁvﬁa;mﬁmaéém‘m%?
(A) v F o e 1y

(B) <aw. 7 9 ¥ ey
(C) ai!ﬁ%mmsrﬁlﬂ
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S. Entrepot trade refers to
(A)
(B)
(©)

(D) trading within the same couritryb

;d.'
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(A) M@ IR % for awgsit
(B) Wéﬂﬁa@aﬁmﬁaﬁr
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(C) a@ﬁwmwmmmmmmTﬁﬂh .  x

(D) @ﬁ%ﬂ%%ﬂmm

6. Which factor is included in the eédnom
(A) Tax policies R : ;_;:

Ill

(C) Demographlc changes ®

e

!""

il

importing goods for local consumption
exporting goods to another country
importing goods and then re eaeportmg them without usmg them

mic environment? " 1
(B) Cultural values
(D) Social trends

mﬁfa;whmﬁaﬁq-mmma%% ' .
(A) = Hifa (B) wiwHh® ™ sk ,.
(C) SFETETh TRed D) wmfe 38 ?
f;
7. The full form of B2C in E- commefg:e_; is
(A) Business-to—Consumer ;i‘::'; (B) Business—to-Company T ‘
(C) Buyer-to-Company ;:Er (D) Buyer-to-Consumer = 1

é-sshéﬁmcggfﬁwn%




erson’s income depends on
‘ pohé1es | ‘ otk
(B) government salary Structure
(C) performance and market demand

(D) fixed salary schedule M3 1
=R =R f o el w @ i::
% (A) He Afe w Eif
| (B) TR I @ W ;_F;
() P T ST AW S
| (D) ®Ef A gl |
} ‘9. The main purpose of per_formancé_ appraisal is to
| (A) fire employees . e TR
i 8 < (B) evaluate employee’s performan%’g
{C) reduce workload,d e m _ b |
(D) increase‘ competition among en@iﬁyees " SR 1 Sl
froTe TeiFd 1 g e ? ;f;i
(a) e w A | gerl Lo
(B) FaiEl & feAEd @ T
| (C) ®MH F ¥R FA FC
| (D) FH=fE % " yfefar SGHT
1

10. Which source of ﬁﬁahéé does not mggiré repayment?
g““ (B) Equlty sharss

E_j“i (D) Bonds Sy

(A) Loans
(C) Debentures
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(B) ‘Radm

s B g | :ﬁif‘f, t§

petcl adv'ertising : (D) Newspai:er

mwaﬁ?—mma\maﬁ%mg@mmﬁmam%?
(A), %ﬁﬁsﬁ E (B) e
(C) Sewre fagmw % (D) THER-IA
12. Which of the following is an advantage of a company form of busmess? 1
(A) Limited liability (B) Lack of continuity =
(C) Unlimited liability (D) Less legal formalities
5§ & $9-u1 =9 yor F ==EE 5w T 27 ! 4
(A) i Fifrs (B) Frawn i =
s S DO (D) e ottt
13. Which of the following is not a f‘_ e~of internal trade? 1
5 (A) Wholesale trade ?—}; (B) Retail trade
(C) Import trade Ez:‘é (D) Local trade o —— Rt
frr & @ a1 SHidfe AR w1 TH TR T 22 1
(A) & SR (B) FHeht AR .
(Gl =i ’ (D) ¥ SR "
14. The first step in the controlling -——:Eéss is
(A) taking corrective acuons ;‘_;:E
(B) settmg performance standard:i; A g

omparing actual performanc&

c_q;thducahons




15.

16l

17.

=GR T yem =@ @

(A) IS HRIEE BT

(B) FsIeT Argue fFwifa e
(C) STfes fysTreT st gor T
(D) foeemi it TE=m HT

Debentures are a type of

(A) equity financing (B) debt financing

(C) short-term financing (D) government subsidy < )
HU TH TER F T 2
(A) wa forfe ' (B) = fadfiem
(©) v fef (D) wwd e
Which of the following government schemes supports self-employment in
India? 1
" (A) Pradhan Mantri Awas Yojana (B) MUDRA Loan Scheme
(C) Mid-day Meal Scheme (D) Sarva Shiksha Abhiyan
i e R A T A -t e A
(A) SURHA SAEE A ~(B) T AW AN
L (O fe-s faw RIECl Skt (D) w& e afeEm
Which of the ‘following is an exarnplé of the economic environment? 1
(A) Cultural values : (B) Inﬂé.tion fates
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ﬁqﬁﬁﬁq—maﬂﬁmmwm%?
(A) s g  (B) TR
(C) whdrht & wimdw (D) @R i ferd

18. The regulatory body for the stock market in India is
(A) RBI (B) IRDAI
(C) SEBI (D) TRAI 1

WRA # R aWR i Fams gen @

(A) 3MRosftoaz0 (B) moaTRo'ép(QQoailﬁo
(C) THoZosftoaTzo (D) HoHMoToITZo
19. The payment method in which customers pay when goods are dehvered is
called
(A) prepaid payment o s . (B) cash on delivery (CoD)
(C) net bankmg G Wl _ (D) credlt card payment , | 1
wﬁ%ﬁﬁmmm%mmwmﬁ m?ﬁ%
(A) Eed T _ &) B) ¥n 3 RfRwd @ostodio) |
(C) e dfhm , (D) e +E yaw
20. Which of the following is a componenf of financial planning? L 1

(A) Determining capital requirements (B Making business policies

(C) ‘Managing human resources (D) Selling goods to cﬁstemeré_ :
fres & & B il Pt 1 o e 27 |
(A)qsﬁammaﬁmﬁuﬁmm ' (B) seaRen i s
(C) wFE wEEE H .' (D)argaﬁﬁmmaam
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SECTION-B
Ques—d

Note : Answer Question Numbers 21 to:35 given below.

R ﬂ%a'ﬂimé@mlﬁss%waﬁi

21. State the elements of directing.

i3y % awl & IP@ ATl

22. Name any two avenues for self-employment. 2

W-IR % 5 @ vl % W G

23. Fill in the blanks : e | ’ _ 2

(a) refers to buying goods i{:mfn the manufacturers or Wholesalers

and selhng the same to the final consumers.
J T‘% \

(b) refers to buying of goods m large quantities from producers or
manufacturers for sale to other traders

i"

1}"

fp wm Yl

() wm%mﬁﬁmmﬁmﬁﬁﬁaﬁwmmmm
IYHIET HI ST
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24. (a) What is financial leverage?

"\?;E ii’[{_“(]r n
P,

P
W" et

(b) How is it calculéted?

g, R
s

viIr
i
kb

i
i
el

(m)ﬁ?ﬂa:ﬁﬁm?m%?
(@) ﬂvm%@rﬁmeﬁgv
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er planmng

at * duties and ?esponsfbﬂmes and
 is summanzed here

~ (b) A statement specifying the qualifications,
for performing the job

e % oo § fim A g A

%) T w sl o Sl of s % el T O R W

P ¥ R o @

%)ﬁwa’rmﬁwm%mmmaﬂ ﬁﬂa’iwmaﬂaﬁﬁﬁﬁ

gm%

26. State whether the following statements are True or False :
(@) The business environment is static in nature.

(b) The changes in business environment are unpredictable.
W)

i@)mﬁmwﬁmaﬁmmaﬁ.

#ﬁ)mﬁaﬁqﬁmﬁmquﬁmmm%l ,

27. Name any two E-commerce business.

5 @ -3 =Em F W Gy

28. Mention any two E;ualities required for self-employment.

m%mwﬁﬁmwl
f 3

: 29f_N?ame the following with reference to a Jomt—stock company

P
{ The official signature of a Jomt-stock company

aaa) The elected representatives of the members who
day affairs of the joint-stock company

wnnati Educatlons
19899436384 96542

tasks mvolved for each

skills and abﬂities required

ﬂéﬁaﬁﬁqﬁsﬁmwm%mm | G

manage the d:

1 \g‘




30.

31.

32.

33.

319/MAY/2113
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qéﬁﬁﬂﬁl‘fﬁﬁm‘ﬁ%ﬁﬁﬁﬁmwm?ﬁm:

(&) T §IH UGS Hert F1 i gwE
(@) T T W Py e SRR S Hge T wE § 2 R e @

Identify the following financial dec151ons 2

(@) Decision relating to long-term mvestment in fixed assets

{b) Decision relating to short- term{mvestment in current assets

ﬁﬂﬁ?ﬁaﬁvﬁfﬁwﬁm f
(m)mqﬁamﬁlﬁﬁ?ﬂﬁmeﬁ?ﬁ%mw—%h
(@)m@qﬁawﬁiﬁﬁagwraﬂqﬁ%mwﬁﬁa

S-«

Alhance Ltd. is engaged in manufacturing plastic buckets. The objective of

the company is to manufacture 100 buckets a day. To achieve this, the
efforts of all departments are coordinated and interlinked and authority-
responsibility relationship is estaﬁia&led among vanous _]ob pos1t10ns
There is clarity on who is to repo@ whom. i MR,

Name the function of management’afscussed ‘above. G1ve its unportance i

m%ﬁhw@?ﬁﬁmmﬁwﬁ F ) FE 1 afRA 100 S TR
1 o 21 S TR % R, i R e B anrR T e e
3 o fifim FE-wEl % Ao SREFR-IWaIRe oy e fr 9§ T' e d
2 f5 fh0, feaem fO &0 31

waﬁam%mwm?ﬁﬁmwmsﬁaﬁm

Give two examples of advertising medium. , | a2

fomm mrEml F @ S g ?‘? ‘ | :
o,

Give one-word for the following : % | 2

(a) The component of marketmg_‘jrglx that relates to : channels of ¢
distribution : B |

B

 (b) The component of marketing mix which persuades and inﬂuenees the

consumers

Unnati Ed“c%MMMﬁwm ez o




Feffen % R o v 3 s A -
(E)ﬁﬂmﬁama‘émﬁmmﬁammmﬁﬁ%
(@) TR By #1 9% w9 TR B TR wn TR w0 & g4t

L
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34. Differentiate Debt from Equity.

AU H GAAT F IR A

:A

l"-'ti i T S M
Mo g Vil
s ‘Ihm}p "h.ﬂ'

8S. State any two functions of ﬁnanc1af markets e 3

WW%WQWW@@WI

SECTION-C
'@UE—‘FI

mxl

E‘-*.-

2
Answer Question Numbers 36 {fo: 51 given below. Internal choices
have been given wherever necessary

fem - ﬁ%ﬁnﬁmmas@rm%m

Note :

tﬁ

\ —

mwganmﬁmﬁmﬁqwél

g ‘l

'!" i‘

}"’ ”l

p
-y
fu

36. State any two objectives of ‘Make 1r=1 idm initiative of the Government of
India.

WG FHR H W W OIRA e % Bl A R s SR
Or / Hyar .

State any two benefits of ‘Digital India’. i

‘Tefsrea sfear’ %ﬁﬁ?ammaé@%ﬁﬁql

g

37. Give the full forms of the followin é:*a:;.‘ ;;; 2
(a) ECB ' ‘ﬁ'

‘Unnati Educations,
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38.

39.

9899436384, 96

(%) SoHtosfto
(@) TWhoHtodtodfto

Or / JHyar

Give the full forms of the following :
(a) SFI
(bp) GDR

frm = i feeam Hifs

(%) THOUHOIATZ0

(@) SHoHoFRo

Name the sales promotion tools belng referred here S U S 2

'T B,
(@ A comb free with a bottle of hair oil - ‘

(b) A sachet of a new brand of shampoo attached to a magazine for use

by its readers
a2t wafa fama ad R & T TR
(F) 9l % ddd hl SAd S GY Th S TR
(@)qﬁwﬁq@mﬁswﬁsmmmﬁémﬁl%@wmﬁ@
NIESI

State any two features of internal trade. sle B Ho 9
i AR 6 fehegl & ﬁé’rwaﬁ F Ig@ v

What is Pubhc-anate Partnersh1p form of orgamzatmn? State 1ts any
one feature. 2

T A l%“’h%;m




Or / J¥at

What is one-person company (OPC)? State its any one feature.

T =i FE w27 o e RN #1339 B

41. Lalit has joined a manufacturing firm as a worker. He has recently started

working on the shop floor. The management is quite liberal and has

allowed the workers to form a hockey club. The workers assemble and play

hockey in the evening after the completion of their work.

- Which type of organization is the hockey club? Give any one limitation of
this form of organization. 2

a%aﬁ@ﬁnhﬁmﬁﬁ@mm%mﬁaﬁM|wﬁméﬁaﬁqw‘Rm
WWWW%IWHWW%WEQWH%@%WW@
ST X RN W W A B A HH FER HT A F 9w T e A

Tlehl T TFE BN 1 WS 27 39 YR F @ieT € F ww @ dRw

42. Explain the following : ; 3
(a) Planning is pervasive '\ 9 TN
(b) Planning is a.f:ontinuou; process
(c) Planning is futuristic
= = HHARRY :

() A wdemd 2
(@) e PR =e et sie @
(m) e wfesiget g
Oor / B
Explain the following :
(@) Objectives
(b) Strategy

(c) Policy - : g %

~Munati Educatio ﬂlﬁylnnnumuml
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43.

44.

45.

9865436384, 96£JWWI

What is sales promotion? Name any two promotional tools used by

business. 3
fippg GaYd T R? TIEHE TN IwEm A W Tl fh @ wadw Rt % am
afsrel

Or / Y=
State any three objectives of sales promotion.
fospa HatR & el i Sewd w1 sgE il
Explain any three methods of pricé fxaton, T 3
qed fufor i el dim fafell < e

Or / JAYar
State any three factors affecting the choice of channels of distribution.
fomw wem % T B awfa F0 T R AR F el = sgE iR
Differentiate between WTO and GATT. B : 3
A W We e e i SR W wme wwh § R B

Or / JAYan
What is a franchise form of retail trade? State its any three features.
Igmwmmmmw%?'mwmﬁamﬁmmw.

[ P. T 0.




46. Name any three types of large-scale retail trade. 5
ﬁ?@ﬁ?ﬁ?%ﬂ%ﬂ%ﬁﬂﬁ%%ﬁiﬁm%mml

47. Best Manufacturers Ltd. is a car manufacturing company. The production,

sales gnd marketing departments need to work together to ensure smooth
operations. The sales team promised early delivery of cars to customers,
but the production team could not mieet the deadlines due to delay in raw

material supply. This led to customer dissatisfaction and a decline in th:
company’s reputation. Y

(@ Which management function is missing in Best Manufacturers Ltd.?

(b) Mention any two problems which the company is facing because of the |
missing function. oy 3

I Aghad Rife w wr Pl St 21 Te YRR 91 g w9 % R
ScaTed, fosha wen fawum fawmit 5 wwe FW FQ A STEEED 21 Rt W Y TRe
ﬁﬁﬁﬁﬁmﬁmmm,mﬁmﬁw@ﬁ%&%w
SIC A FHA-HET 1 9o TE w39 Wehl A SR 530 9 HEE
Al w9 gl 0 R,

(%) ¥t e § i e R 4

(@) W B QA TRt T KA aee S B ST B % S S 9
I R ‘ | 3 |

48. Explain the stepé in‘. the process of planning. o 5
it e % o SRR
Or / ¥l
Explain the process of organizing.

g s wfskan EREET|

49. Explain the stageé in online &énsécﬁons. \ | & E 5
méﬁqﬁmﬁ_ﬁ b . b 8
Unnati Educations
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Or / HAY4AT

What options are available for securing online transactions? Explaln-

AT el 1 Gidra @ & o1 fahew €7 @9emEe)

S0. Sun Print India Ltd. makes greetirig cards for diffzf:ren.t festivals and
occasions and is flourishing well. During the time of Diwali and New year,
the production and selling of cards*teaches a new high. The company
exists in an environment which is démbpcratic and there are rules for every
business firm. Once you step out ;0fthe company there are customers,
competitors, government authority anid.almost everything one can think of.
The company appears to have a promising future. However the firm will

have to understand the close relationship between various elements of the
business environment around it,

(@) In the above case, which dimension of business environment is

highlighted?
(b) Why is it significant for the business to understand its
‘environment? == S
; \ ‘~£ : E
i fie e s faftm et 7o st

S1. Explain the factors that affect the g"é%it'al structure of an org

| B

"

T WS B G F B i o S e |

anization. 5

Unnati Educations )
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